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Consumer behavior
is evolving.

More digital. 
More mobile. 
More fraud.



Adopting new 
technologies The online 

experience



Technological 
advancements 



Exceeding Consumer 
Expectations



Keeping Up with 
Regulations



An Increasing Rate 
of Mobile Malware

Artificial Intelligence: 
AI is Somewhere 
Controlling 
Cybersecurity Systems

The Growing Popularity 
of IoT Devices

Ransomware Attacks

Phishing and Spear-
Phishing Attacks

social engineering
insider threats



Fraud has evolved to 
sophisticated criminal 
networks 



Fraudsters increased 
accessibility to consumer 
data fuels sophisticated 

fraud attacks 



Source: Lexis Nexis 2021



Approximately 18 million 
malware and phishing emails

more than 240 million COVID-19 
related spam messages are sent 

over  Gmail daily

Source: Appgate



Cross-channel fraud is 
widespread  and 
difficult to detect. 



Fast frictionless 
experience 

Trustworthy 
and secure



Fragmented and 
Reactive



No solution is an 
island



Contextual Analysis

Device Analysis

Transactional Anaysis







Leverage a 360-degree 
view of your customers. 

Prioritize customer 
experience. 

Deploy multiple layers of 
fraud defense. 



Reduce fraud losses
Reduce customer friction

Allow for business 
expansion



Great things in business are never 
done by one person. They're 
done by a team of people.

— Steve Jobs 
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